Digitized  by  the  Internet  Archive 
in  2017  with  funding  from 
University  of  Alberta  Libraries 


https://archive.org/details/welcometoalberta1987albe 


Message  from  the  Minister 
of  Career  Deveiopment  and 
Employment 


Didp  Van  cua  Bd  Tru'dng 
Bd^Nhan  Dung  va  phat 
trien  Nghe  Nghiep 


Welcome  to  your  new  home  in  Alberta!  Starting 
a new  life  in  a new  place  can  be  both  difficult 
and  rewarding. 

This  book  is  a guide  to  help  you  during  your 
first  few  days  in  Alberta.  It  is  the  first  in  a series 
of  booklets  which  have  been  developed  through 
co-operation  between  the  private  sector,  the 
Government  of  Canada  and  the  Government  of 
Alberta.  The  series  can  answer  many  of  your 
questions  about  life  here.  It  can  also  help  you 
to  understand  the  many  opportunities  and 
services  available  to  you  and  to  all  Albertans. 

Just  as  you  look  forward  to  new  opportunities, 
the  contributions  you  will  make  will  be  valuable 
to  the  Province. 

Please  accept  my  sincere  best  wishes  for  your 
future,  happiness  and  success  in  Alberta. 


Chao  mdng  cac  ban  den  ndi  an  cirmdi  tai  Alberta! 
Bat  dau  mot  cuoc  ddi  m6i  tai  mot  nOi  m6i  c6  th§’  kho 
khan. 

Cuon  sach  nay  la  kirn  chi'nam  giup  cac  ban  trong 
nhUng  ngay  dau  tai  Alberta.  06  la  cuon  dau  tidn 
trong  bp  sach  nho  dUdc  khai  trien  qua  sp  hdp  tac 
gida  tu  nhan,  chihh  phCi  Gia  Na  Oai  va  chihh  quyen 
Alberta.  Bp  sach  nay  c6  th§’giai  dap  nhieu  cau  hoi 
ci!ia  cac  ban  lien  quan  den  ddi  song  tai  day.  No  con 
giup  cac  ban  hieu  dUdc  nhi§u  cd  hoi  va  dich  vu  san 
cd  cho  cac  ban  va  cho  tat  ca  dan  Alberta. 

Ngay  khi  cac  ban  tim  dat  ded  nhung  cd  hpi  mdi  thi' 
nhuTig  su  dong  gop  ma  cac  ban  sap  la'm  se  qui'bau 
doi  v6i  tinh  Bang. 

Xin  nhan  ndi  d§y  nhi/ng  Idi  cau  chuc  thanh  khan  va 
tot  dep  nhat  cua  toi  mong  moi  cho  tu'dng  lai,  hanh 
phuc  va  sp thanh  cong  cua  cac  ban  tai  Alberta. 


Tran  trong, 


Yours  truly. 


Rick  Orman 
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Welcome 


Chao  Milng 


Welcome  to  Alberta.  People  in  Alberta  come 
from  all  over  the  world.  The  first  Albertans  were 
native  Indians.  Then  in  the  1800s,  the  first 
newcomers  came.  Today,  many  newcomers 
continue  to  come  to  Alberta  every  year. 

Albertans  come  from  many  different  countries, 
and  Alberta  has  many  different  cultures.  You 
may  find  some  parts  of  life  in  Alberta  very 
similar  to  life  in  your  own  country.  Other  parts 
will  be  new  and  very  different.  If  life  in  Alberta 
is  very  similar  to  your  own,  the  information  in 
this  book  may  not  be  new  to  you. 


Chao  mJng  cac  ban  deh  Alberta.  Dan  Alberta  den  tu 
kha'p  ndi  tren  the  gidi.  Dan  toe  dau  tien  song  tai  day 
la  ngdOi  ban  xd  da  do.  Roi  sau  do  mot  so  ngudi  di 
dan  den  day  vao  thap  nien  1800.  Ngay  nay,  mol  n&m, 
nhieu  ngCroi  di  dan  tiep  tuc  den  tihh  nay. 

Dan  Alberta  deh  ti?  nhieu  quoc  gia  va  Alberta  c6 
nhieu  neh  vdn  hda  khac  nhau.  Cac  ban  c6  the  tim 
thay  mot  phan  nao  ddi  song  cua  Alberta,  cung  giong 
v6i  doi  song  d chinh  quoc  gia  cua  ban.  Phan  khac  thP 
mOi  me  va  rdt  khac  bidt.  Neu  dOi  song  tai  Alberta  r^t 
gidhg  vdi  ddi  song  nOi  ban  sinh  trirong  thi'nhLphg 
dieu  ph6'  bi§'n  trong  cu6'n  sach  n^y  c6  the  ch&hg  c6 
gi'mdi  la  d6i  vdi  ban. 
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Welcome  Chao  Miing 


Meeting  people 

In  Canada,  when  we  meet  people  we  know,  we 
usually  say,  “Hi,”  or  “Hello,”  or  “Hi,  how  are 
you?” 

We  sometimes  shake  hands  and  say,  “Pleased 
to  meet  you,”  or  ask,  “How  do  you  do?” 

When  we  say  or  write  names,  the  family  name 
comes  last. 


Gap  go  dan  chung 

Tai  Gia  Na  Dai,  khi  chung  ta  gap  ngubi  ma  chung  ta 
biet,  chung  ta  thL/Ong  noi,  “Hi”  hoac  “Hello”,  tieng 
dau  moi  de^chao  hoi  va  tiep  “manh  gioi  khong”? 

Doi  khi  chung  ta  bat  tay  va  noi,  “Han  hanh  dddc  g|p 
6ng,  ba  v.v.  hoac  “Chao  ong,  ba  .v.v.” 

Khi  chung  ta  noi  hay  viet  ten  ngi/di.  Ho  di  sau  ten 
goi. 


1 2 3 

^ i / 

Allan  Ben  Lee 


1.  First  Name 

2.  Middle  Name 

3.  Family  Name 


1 2 3 

^ 1 / 

Allan  Ben  Lee 


1.  Ten  goi 

2.  Chdlot 

3.  Hp 


4 5 6 

I i i 

Marie  Barbara  Hansen 


4.  First  Name 

5.  Middle  Name 

6.  Family  Name 


4 5 6 

I i i 


Marie  Barbara  Hansen 


4.  Ten  goi 

5.  ChCrlot 
a Ho 


Usually,  we  call  people  we  know  by  their  first 
name.  We  usually  call  people  we  do  not  know 
well  by  their  last  name. 

When  we  cal!  people  by  their  family  name,  we 
use  a title... 

Men  --  Mr. 

Married  women  — Ms  or  Mrs. 

Unmarried  women  --  Ms  or  Miss 

Doctor  ~ Dr. 

Priest  or  minister  — Reverend  (Rev.),  Father 
or  Pastor 


ThuOng  thubng,  chung  ta  goi  ngubi  chung  ta  quen 
biet  bang  ten  goi.  Chung  ta  thdOng  goi  ngubi  chung 
ta  khong  quen  than  bang  hQ. 

Khi  chung  ta  goi  ngtfdi  bang  Ho,  chiing  ta  dung  them 
each  xLfng  ho  . . . 

Dan  dng  — Ong  (Mr.) 

Dan  ba  c6  gia  dihh  ~ Ba  (Mrs.  or  Ms.) 

Dan  ba  d’oe  than  — - Co  (Ms.  or  Miss) 

Bac  Sf—  Bac  sT (Dr.) 

Linh  muc  hay  muc  slT—  Linh  muc,  Cha  hay  muc  sir. 
(Reverend,  Father,  Pastor) 


7 


1 


Welcome  Chao  Mung 


Public  places 


Many  cities  and  towns  have  iaws  about 
smoking  in  public  places.  If  it  is  against  the 
law  to  smoke  in  a public  place,  you  will  see  a 
No  Smoking  sign. 


It  is  against  the  law  to  throw  papers,  cans  or 
bottles  on  the  street  and  in  some  public  places. 
This  is  called  littering.  Try  to  find  a public 
garbage  can. 


Cac  nCi  cong  cpng 


Nhieli  do  thi  va  thj  tran  dat  ra  luat  ve'hut  thuob  nbi 
cong  cong.  Neu  hut  thuoc  ndi  cong  cong  la  vi  pham 
luat,  ban  se  thay  mot  bang  c6  dau  hieu  Cam  Hut 
Thuoc. 


V^t  bo  bL?a  bai  cac  thi/giay  td,  Ion,  v6  chai  tren 
ddOng  pho  va  tai  mot  vai  ndi  cong  cong  la  pham  luat 
0%  gpi  la  xa  rac.  Hay  cd  tim  mot  thung  rac  cong 
cong  de'vut  rac  vao. 
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1 2 

There  are  public  washrooms  or  toilets  in... 

shopping  centres 

restaurants 

automobile  service  stations 
other  public  buildings 

There  is  often  a sign  showing  where  the 
washrooms  are.  You  can  also  ask,  “Excuse  me, 
can  you  please  tell  me  where  the  washroom 
Is?”  There  are  separate  washrooms  for  men  and 
for  women. 

1.  Men 

2.  Women 


1 2 

Tai  cac  khu  mua  sam  ... 

nha  hang 

tram  siTa  xe 

cac  cong  6c  khac 

deb  CO  phong  ve  sinh  cong  cpng 

Thifdng  thudng  c6  bang  chi*ph6ng  ve  sinh  6 dau.  ^ 
Ban  c6  th§"h6i  “xin  I61”,  Ong  (ba)  lam  on  chi'cho  toi 
pfio'ng  ve  sinh  b dau?”  — Co  phong  ve  sinh  danh 
rieng  cho  dan  ong  va  cho  dan  ba. 

1.  -Dan  Ong 

2.  Dan  Ba 
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Welcome 


Chao  Mung 


If  you  are  staying 
in  a hotel  or  motel 

Many  newcomers  stay  in  hotels  or  motels 
during  their  first  few  days  in  Alberta.  Motels 
usually  have  kitchens  where  you  can  cook 
meals.  Hotels  do  not  usually  have  kitchens.  You 
have  to  get  your  meals  from  a restaurant. 

There  may  be  a restaurant  in  the  hotel.  The 
hotel  may  also  have  laundry  facilities  to  clean 
your  clothes.  Ask  at  the  front  desk  of  the  hotel 
about  these  services.  The  front  desk  may  also 
be  able  to  give  you  information  about  stores 
and  services  nearby. 

You  may  be  able  to  find  a laundromat  nearby. 
This  is  a public  place  with  washing  machines 
and  clothes  dryers.  Anyone  can  use  the 
machines  to  wash  and  dry  clothes.  The 
machines  are  coin  operated.  This  means  they 
cost  money. 


Neu  ban  6 khach  san 
hay  phbng  trp 

Nhieu  nguoi  mdi  den  6 tai  khach  san  hay  phong  trp 
trong  mot  vai  ngay  dali  tai  Alberta.  Phbng  trp  thirdng 
thi/dng  c6  bep  de’ban  nau  an.  Khach  san  thdOng 
khong  c6  bep.  Ban  phai  an  cbm  tai  nha  hang. 

Tai  khach  san  c6  the  c6  luon  nha  hang.  Khach  san 
cung  CO  nbi  giat  du  ao  quan.  Hay  hoi  tai  ban  giay 
van  phbng  dat  trudc  khach  san  ve  nhiJng  dich  vu 
nay.  Ndi  db  hp  con  cb  the  giUp  ban  cac  dieu  can  biet 
khdc  ve  cac  hang  quan  va  nhdng  djch  vu  ndi  kb  can. 

Ban  c6  the  tim  thay  tiem  giat  say  gan  db.  Day  la  chb" 
cbng  cpng  v6i  may  giat  va  say  ab  quan.  Bat  cdai 
cung  sCrdung  dude  may  de  giat  va  say  ab  quan.  May 
dupe  dieu  hanh  bbhg  tien  ken.  Co  nghia  la  phai  ton 
tien  de  giat  va  say  ao  quan. 
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Geography 

and  Weather  Dia  Du  Va  Thdi  Tiet 


Canada  Gia  Na  Dai 


Canada  is  the  second  largest  country  in  the 
world.  It  covers  more  than  10  million  square 
kilometres.  The  country  Is  divided  Into  12 
different  areas.  Two  of  the  areas  are  called 
territories.  Ten  of  the  areas  are  called  provinces. 
In  1986,  there  were  25,591,100  people  living  in 
Canada. 


Gia  Na-Dai  la  ni/dc  Ion  thir  nhfthe  gioi.  Dien  tich 
rdng  hdn  10  trieu  cay  so  vuong.  Nitdc  Gia  Na-Dai 
chia  ra  thanh  12  vung  khac  nhau.  Co  hai  vung 
OlTOc  goi  la  lanh  tho!  Mi/bi  vung  khac  dlTdc  gqi  la 
tifih.  Nam  1986,  c6  25,591,100  ngiiOi  song  b 
Canada. 
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Alberta 


Alberta 


about  2,370,000  people  living  in  Alberta. 


Alberta  la  tihh  idn  thir  ttr  cua  Gia  Na  Dai.  Di§n  tich 
rong  410,841  c%  so  vuong.  Nam  1985,  c6  khoang 
2,370,000  dan  song  tai  Alberta. 
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and  Weather  Bja  Dir  Va  Thdi  Tiet 


The  seasons 

In  Canada,  there  are  four  different  seasons. 
These  are... 

Summer.  This  is  the  warmest  time  of  year.  It 
begins  in  June  and  lasts  until  September.  The 
temperature  varies  from  20  to  35  degrees 
Celsius  (20  - 35°C).  During  summer,  the  days  are 
long  and  the  nights  are  short. 

Autumn  or  Fall.  This  starts  in  September  and 
lasts  until  late  October  or  early  November. 
During  this  time,  the  days  and  nights  get  colder. 
There  may  be  some  warm  days,  but  most  days 
you  have  to  wear  heavier  clothing.  For  example, 
you  need  a jacket  and  sweater. 

Winter.  This  starts  in  late  October  or  November 
and  lasts  until  March  or  April.  It  usually  snows 
during  winter,  and  it  is  the  coldest  time  of  year. 
There  are  very  sunny  days,  but  the  temperature 
is  still  very  cold.  The  temperature  is  usually 
about  0 degress  Celsius  (0°C).  But  it  can  drop  to 
-40  degrees  Celsius  (-40‘’C). 

Spring.  This  starts  in  April.  The  snow  melts,  and 
the  days  and  nights  get  warmer.  You  will  still 
need  to  wear  a jacket  and  maybe  rubber  boots. 


Cac  mua 

Tai  Gia  Na-Dai,  c6  bon  mua.  Cac  mua  do  la  . . . 

Mua  he.  Oay  la  mua  am  ap  nhat  trong  nam.  He 
bat  dau  vao  thang  sau  va  keo  dai  den  thang  chin. 
Nhiet  dp  thay  doi  tLr20  deh  35  dp  bach  phan 
(25-35 °C).  Trong  mua  he,  ngay  dai  va  dem  ngah. 

Mua  thu.  Mua  nay  bat  dau  vao  thang  chin  va  keo  dai 
ddh  cuoi  thang  10  hoac  dau  thang  11.  Trong  thoi  gian 
nay,  ngay  ya  dem  tr6  nen  lanh  hPn.  Co  the'co  vai 
ngay  am  ap,  nhdng  phan  Idn  cdc  ngay  ban  phai  mac 
quah  ao  am  hOn.  Vi'du,  ban  can  ab  khoat  ngoai  va 
ab  len. 

Mua  dong.  Mua  nay  b&'t  dau  cuoi  thang  10  hoac 
thang  11  va  keo  dai  den  thang  Ba  hay  thang  Jd. 

Tuyet  thirong  rPi  trong  mua  dong,  va  do  la  thdi 
gian  lanh  nhat  trong  nam.  Co  nhubg  ngay  that 
nang  gat  nhuhg  nhiet  dp  van  con  rat  lanh.  Nhibt 
dp  thLTdng  thi/bng  vao  khoang  O dp  bach  phan 
(6°).  Nhi/ng  no  cd  the  xudhg  am  40  dp  bach  phan 
(-40"). 

Mua  xuan.  Mua  nay  bat  dau  vao  thang  Tir.  Tuyet  tan, 
va  ngay  cung  nhirdem  am  hOn.  Ban  van  con  can 
phai  mac  ao  khoat  va  cd  th§’  mang  giay  cao  co  bang 
cao  su. 
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Preparing  for  winter 

^ If  you  are  from  a country  much  warmer  than 
I Canada,  you  will  need  to  learn  how  to  prepare 
for  winter. 

I In  winter,  the  roads  and  sidewaiks  can  be 

covered  with  ice.  You  have  to  be  carefui  walking 
1 and  driving. 

I In  winter,  children  and  adults  need  to  wear  very 
^ warm  clothing.  You  and  your  children  will 
I need... 


, 1.  Hat  (Toque) 

2.  Scarf 

I 3.  Warm  boots  and  socks 

4.  Jacket  — Warm  Coat 

5.  Gloves  or  mittens 


Dia  Dir  Va  Thdi  Tiet 


Chuan  bj  cho  mua  dong 

Neu  ban  den  td  mot  nddc  am  ap  hOn  Gia  Na  Dai, 
ban  se  can  phai  hoc  each  chuan  bi  cho  mua  dong. 


Ve'mda  dong,  dddng  sa  va  \i\a  he  c6  the  bi  ndde  da 
phd  Ban  phai  can  than  khi  di  b6  va  lai  xe. 


Ve  mua  dong,  tre  con  va  ngiidi  Idn  can  mac  ad  quad 
am.  Ban  va  con  cai  ban  can  . . . 


1.  Mu  (mu  khong  c6  vanh) 

2.  Khan  quang  c6^^ 

3.  Gidy  aid  cao  coya  bit  tat 

4.  Ab  am  khoat  ngdai 

5.  Gang  tay  hoac  bao  tay 


15 


h 


Geography 

and  Weather  Bja  DiT  Va  Thdi  Tiet 


When  the  temperature  drops  to  -10  degrees 
Celsius  (-10°C),  you  must  be  careful  outside. 
Cover  as  much  skin  as  possible.  Uncovered 
ears  or  hands  can  get  very  cold  and  begin  to 
freeze.  It  is  important  to  have  warm  clothing 
even  when  you  are  driving  in  a car.  If  the  car 
gets  stuck  in  the  snow  or  you  have  an  accident, 
you  will  need  warm  clothing  to  stay  warm. 

If  you  start  to  get  very  cold,  go  somewhere 
warm  right  away.  If  you  freeze  part  of  your 
body,  get  medical  care  right  away.  Go  to  the 
emergency  department  of  a hospital  nearby. 
Hospitals  are  listed  in  the  yellow  pages  of  the 
telephone  book.  Find  H for  Hospital.  The 
emergency  department  will  have  a red  sign 
saying  emergency. 

Make  sure  not  to  wear  anything  wet.  Wet 
clothing  freezes  quickly.  If  your  gloves,  mittens, 
socks  or  other  clothing  get  wet,  change  them 
right  away.  Children  may  need  several  pairs  of 
mittens  for  outdoor  play. 


Khi  nhiet  do  xudhg  am  10  dp  bach  phan,  ban  phai 
can  than  khi  6 ben  ngoai.  Che  da  cang  nhie'u  cang 
tot.  De"lo  tai  hay  tay  c6  the  bi  ret  buot  va  bat  dau  bj 
te  cong.  Khi  ban  lai  xe,  dieu  quan  trong  la  can  c6  ao 
qudh  am  ngay  khi  ban  dang  cam  lai.  Neu  xe  bj  ket 
trong  tuyet  hoac  ban  bi  tai  nan,  ban  can  c6  ab  quan 
am  de'giircho  than  the" am. 

Neu  ban  bSt  dau  bj  lanh,  hay  tim  ch6"nao  a'm 
ngay  lap  ti/c.  Neu  ban  bj  te  cong  mot  phan  than 
thel  ban  phai  tim  each  chSm  soc  thuoc  men  ngay. 
Hay  deh  khu  cap  cdu  eda  mot  benh  vien  ke  can. 

Ten  benh  vien  ddde  in  trong  phS'n  trang  mau  vang 
cua  dien  thoai  nien  giam.  Ban  hay  tim  van  H chir 
Hospital  (Benh  Vien).  Khu  cap  cufu  se  c6  mot  dau 
hieu  mau  do  chi’eap  ciiu  “Emergency”. 

Nhd  la  dung  mac  do'udt.  Quan  ab  udt  dong  bang 
rat  nhanh.  Neu  gang  tay,  bao  tay,  bit  tat  hoac  ab 
quan  cua  ban  bj  Udt,  thay  ra  ngay. 

Tre  con  can  nhie'u  doi  bao  tay  de' chdi  ngoai  trdi. 
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Time 
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There  are  seven  tinne  zones  in  Canada.  The  time 
changes  as  you  travel  from  one  zone  to  another. 
Alberta  is  in  the  Mountain  Standard  Time  Zone. 
When  it  is  9:00  in  Alberta,  it  is  8:00  in  British 
Columbia,  10:00  in  Manitoba  and  11:00  in 
Ontario. 


Co  b^y  vung  thoi  gio  tai  Gia  Na  Dai.  Gid  thay  ddi  khi 
ban  di  tO  vung  nay  sang  vung  khac.  Alberta  la  vung 
thdi  gid'thuoc  tieu  chuan  vung  nui.  Tai  Alberta  9:00 
gid  thi'British  Columbia  la  8:00  gid,  tai  Manitoba  la 
10:00  gid  va  tai  Ontario  la  11:00  gid. 


Canada  Time  Zones 

During  the  summer  months  in  Alberta,  we 
change  to  Day  Light  Saving  Time.  On  the  last 
Sunday  in  April,  we  turn  our  clocks  ahead  one 
hour.  For  example,  we  turn  our  clocks  from  1:00 
to  2:00.  This  gives  everyone  more  daylight  hours 
in  the  evening. 

Day  Light  Saving  Time  ends  on  the  last  Sunday 
in  October.  On  that  day,  we  turn  our  clocks 
back  one  hour.  For  example,  we  turn  our  clocks 
from  2:00  to  1:00. 


Cac  vung  thdi  gid  tai 
gia  na  dai 

Tai  Alberta  trong  nhufig  thang  he,  chung  ta  chuyen 
sang  tiet  kiem  thdi  gid  ban  ngay.  Vao  ngay  Chua 
Nhat  cudi  cung  trong  thang  Tir  chung  ta  van  dong  ho 
them  mot  gid.  Vi'du:  Chung  ta  van  dong  ho  tu  1:00 
sang  2:00  gid.  Nhirvay  cho  moi  ngCrdi  nhieu  thdi 
gian  ban  ngay  vao  budrchieli. 

Tiet  kiem  thdi  gid  Ban  Ngay  cham  dOrt  vao  ngay  Chu 
Nhat  cudi  cung  trong  thang  10.  Vao  ngay  do,  chung 
ta  van  ICii  dong  ho  mot  gid.  Vfdu:  Chung  ta  van  dong 
ho'tLf  2:00  trd  lai  1:00  gid. 


1.  Yukon 

2.  Pacific 

3.  Mountain 

4.  Central 

5.  Eastern 

6.  Atlantic 

7.  Newfoundland 


Vung  Yukon 
2.  Vung  Thai  Bihh  DUdng 
(Pacific) 

Vung  Nui  (Mountain) 
Vung  Trung  (Central) 

5.  Vung  Dong  (Eastern) 
Vung  Dai  Tay  DUdng 
(Atlantic) 

Vung  Newfoundland 
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Business  hours 

The  days  Monday  to  Friday  are  called 
weekdays.  On  these  days... 

• most  businesses  and  government  offices 
are  open 

• many  people  work 

• children  go  to  school 

Saturday  and  Sunday  are  the  weekend.  Some 
businesses  and  stores  are  open  on  the 
weekend.  Some  are  just  open  on  Saturdays. 
Others  are  open  Saturday  and  Sunday. 

Most  businesses  open  at  9:00  in  the  morning. 
Government  offices  usually  open  earlier,  around 
8:15.  Stores  often  open  later,  around  9:30.  Most 
banks  open  at  10:00. 

Most  businesses  and  stores  close  around  5:00 
or  5:30  in  the  afternoon.  They  may  stay  open 
until  9:00  some  nights  of  the  week.  Government 
offices  usually  close  at  4:30.  Most  banks  close 
I at  3:00. 

Some  stores  stay  open  late  every  night  of  the 
I week.  Some  stay  open  24  hours. 


Gid  lam  viec 

NhUng  ngay  tiPthir  Hai  den  thu'Sau  dOdc  goi  la  ngay 
trong  tuah.  Va'o  nhufng  ngay  nay  ... 

• phan  Idn  cdc  cd  sd  thudng  mai  va  cong  sd  deu  md 
ciia 

• nhieu  ngi/di  lam  viec 

• tre  con  di  hoc 

ft  -i  ^ ~ i f ^ 

Thtr  Bay  va  Chu  Nhat  la  ngay  nghi  cuoi  tuan.  Mot  vai 
cd  sd  thudng  mai  va  cira  tiem  md  cda  vad  ngay  cu6i 
tuan.  Mot  vai  cd  sd  chi'md  vao  nhung  ngay  thu'  Bay. 
Cac  cd  sd  khac  lai  md  ca  thir  Bay  va  Chua  Nhat. 

Phan  Idn  cac  cd  so  thudng  mai  md  cda  luc  9:00  gid' 
sang.  Cong  sd  thddng  md  cu'a  sdm  hdn,  khoang 
8gid15.  Cac  cu’a  ti^m  md  tre  hdn,  khoang  9gid30.  €)a 
so' cac  ngan  hang  md  cda  luc  10:00  gid'. 

Phan  Idn  cac  cd  sd  thdOng  mai  va  cda  tiem  dong  luc 
5:00  gid  hoac  5gid30  chieu.  Mot  vai  toi  trong  tuan, 
cac  ndi  do  c6  thd'md  cu'a  deh  9:00  gid'  dem.  Cong  sd 
thddng  dong  cifa  luc  4gid30  chieli.  Oa  so  cac  ngan 
hang  dong  cu'a  liic  3:00  gid' chieu. 

Mot^vai  cu'a  tiem  md  cUa  khuya  suot  tud'n.  Mot  vai 
cho'md  24  tieng  mot  ngay. 


STORE  HOURS 

MON.-FRl.  9am,^10rm. 
SATURPAY  10am/^5rm. 
CLOSED  SUNDAYS  Si 
HOLIDAYS. 
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Being  on  time 

Different  cultures  have  different  ideas  about 
time.  In  Alberta,  many  people  feel  time  is  very 
important.  For  example,  if  you  want  to  see  a 
doctor  or  dentist,  set  a time  to  be  there.  This  is 
called  making  an  appointment.  It  is  important  to 
be  on  time  for... 
most  appointments 
work 
school 


Dung  gid 

Nhung  neh  van  hoa  khac  nhau  c6  nhJng  y niem  ve 
thdi  gian  khac  nhau.  Tai  Alberta,  nhieu  ngubi  earn 
thay  thdi  gian  la  quan  trong.  Vi'du,  neu  ban  muoh 
xin  gap  mot  Bac  s^i  hay  Nha  si  hay  an  dinh  thdi  gian 
de’cd  mat  ndi  do.  Day  dude  goi  la  xin  hen.  Dung  gid 
la  didu  quan  trong  cho  . . . 
phan  Idn  cac  cude  hen 
cong  viec  lam 
nha  tri/drig 
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Telephones  Dien  Thoai 


Everyone  who  has  a telephone  has  a telephone 
number.  When  you  dial  a person’s  telephone 
number,  that  telephone  rings.  If  the  person  Is 
using  the  telephone,  you  hear  a buzzing  sound. 
This  Is  called  a busy  signal.  Hang  up  and  try 
again  later. 

Finding  a 
telephone  number 

Telephone  numbers  are  listed  in  the  telephone 
book.  The  telephone  book  has  two  parts.  The 
first  part  has  white  pages.  The  second  part  has 
yellow  pages.  Sometimes  each  part  is  a 
separate  book. 

The  white  pages  list  the  names,  addresses  and 
telephone  numbers  of  people,  businesses  and 
government  offices. 

People  are  listed  by  their  family  name.  Look  for 
the  family  name  of  the  person  you  would  like  to 
telephone.  Beside  the  person’s  name,  you  will 
find  the  address  and  telephone  number. 


Mol  ngL/di  khi  gan  dien  thoai  thi'co  mot  so'  rieng.  Khi 
ban  quay  so  cua  mot  ngubi  nao  thfdien  thoai  do  reo 
len.  Ne'u  ngubi  do  dang  strdung  may,  ban  nghe  mot 
tieng  te  te.  Day  goi  la  dau  hieu  dien  thoai  dang  ban. 
Hay  gat  may  va  goi  lai  sau. 

Tim  mot  so  dien  thoai 

So  dien  thoai  dUOc  liet  ke  trong  dien  thoai  nien  giam. 
Nien  giam  c6  hai  phan.  Phan  dau  gom  nhuhg  trang 
mau  trang.  Phan  hai  gom  cac  trang  mau  vang.Doi 
khi  moi  phan  nain  trong  mot  cuoh  rieng. 

Nhung  trang  mau  trang  liet  ke  ten,  dia  chPva  so  dien 
thoai  cua  tirnhan,  c6  so^thdOng  mai  va  cO  quan 
chinh  phu. 

Tirnhan  ddOc  liet  ke  bang  Ho.  Hay  tirh  Ho  cua  ngdOi 
ma  ban  mudh  goi.  Ngdai  ten  cua  ngubi  do,  ban  se 
tiffi  thay  dia  chiVa  so'dien  thoai. 
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To  find  the  telephone  numbers  for  government 
offices,  look  for  G for  Government  of  Alberta 
and  Government  of  Canada.  To  find  your  city’s 
or  town’s  government  offices,  look  under  C for 
City,  T for  Town  or  V for  Village.  To  find  a 
business  or  organization,  look  under  the  first 
word  of  the  business  name.  For  example,  to 
find  The  Machine  Shop,  look  under  M for 
Machine  Shop. 

The  yellow  pages  list  businesses  and  services 
by  the  type  of  business. 


GOVERNMENT  OF  ALBERTA 

/diberra 


in/ormutioti  assistance  in  completing  calh  to  protincial 


the  regional  information  t 


427-2711 

Departmenkil  und  iumisterial  telephone  nutiiberft  listed  behw. 


FREQUENTLY  CALLED  NUMBERS 


4a2*3l(»  CHJLOJKhiS  

42T-2727  COMWi^iONCRS  FOR  QATMfi. 

:eORPORAT«  ..427-^aSII 

427-4231  & ^«OUiR«S..427-S?a2 

CORPORATE  TAX 
427-5658  AW^iNlsmaTiON 

TAX  EhsOUiRies.  . , «Z745712 
427-2766  C-CWt»0»Arr  ACCOUNT 
427-4953  EfJQufWES.  427-942t 

EOUCATicw  rRAhtscRSFT  MW^K-S  427-67^ 

427-1432  aiPtO^-MS<yT  OFFICE. 427-27^1  ' 

427-2140  StAiSiD««3S  SfWf«CM 


FOSTER 


PnOKPiVf  TAXATION./., 
FU8t»iCATiONS  4 STAR;, 


.427-2477 

i euSI«5tS.  4JZ.J590  "5S;' 


ASSJSTANCE  UM 

SMALL  SUSINESS  INFOnMATTON...«27-» 
SOCtALSERWCES  4 OOMMU^fT 
OISIRJCT  OFFICES 


»=ROSRam.  422-1837 


Muoh  tim  so  dien  thoai  cua  cac  cd  quan  chinh  phu, 
ban  hay  tim  difoi  van  G chi?  Government  of  Alberta 
(Chinh  quyeh  tinh  Alberta)  va  chu  Government  of 
Canada  (Chinh  phu  Gia  Na-Dai).  Muon  tim  cO  quan 
cua  chinh  quyeh  thahh  pho  ban  6,  hay  tirti  dubi  van 
C chCrCity  (Thanh  ph6)  T chi?  Town  (Thj  trah)  hoac  V 
chu' Village  (Lang).  Muon  tim  mot  to'chi/c  hay  mot  cd 
scfthtrong  mai,  ban  hay  tim  chCfgpi  dau  tien  cCia  cd 
so  do.  Thi'du  muon  tim  mot  cCra  tiem  sda  may  moc 
(Machine  shop),  hay  tihri  ddbi  van  M chu  Machine 
Shop. 


NhCfng  trang  mau  vang  liet  ke  ten  cua  cd  sb  thudng 
mai  va  dich  vu  theo  tuTig  loai  cd  sb. 
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If  you  cannot  find  a telephone  number, 
telephone  directory  assistance.  In  Edmonton, 
Calgary  and  most  centres,  you  dial  411  for 
directory  assistance.  In  some  centres,  you  dial 

B 1-411.  Outside  Edmonton  and  Calgary,  the 

number  for  directory  assistance  is  listed  in  your 
centre’s  section  of  the  white  pages.  Find  the 
beginning  of  the  section.  Then  find  Service 
Calls. 

When  you  dial  directory  assistance,  an  operator 
wiil  answer.  Tell  the  operator  the  name  and 
address  of  the  person  or  business  you  want  to 
telephone.  The  operator  will  try  to  find  the 
number. 


Neu  ban  khong  tim  difCc  mot  so  dien  thoai,  hay  goi 
tdhg  dai  giup  tim  so  do.  Tai  Edmonton,  Calgary  va 
phan  Idn  cac  Trung  tarn  khac,  ban  hay  quay  s6  411 
d'e’^nhd  giup.  Tai  mot  vai  nCi,  ban  hay  gqi  1-411.  Ngoai 
Edmonton  va  Calgary,  so  nay  dOdc  in  trong  phan  cac 
trang  mau  trahg.  Hayjat  phah  dau  cua  cac  trang 
mau  trang,  ro'i  tirh  chir  Service  Calls  de'bidt  so  dien 
thoai  cua  tong  dai  nay. 

Khi  ban  goi  nhd  giup  tim  so  dien  thoai,  mot  dien 
thoai  vien  se  tra  Idi.  Ha"y  cho  ngudi  nay  ten  va  dia  chi 
ci!ia  ngUdi  hoac  cd  s6  thodng  mai  ban  muon  goi. 

Dien  thoai  vien  se  cd'gang  tim  so  dien  thoai  cho  ban. 
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Using  a public  telephone 

There  are  public  telephones  on  many  street 
corners  and  in  many  buildings.  It  costs  between 
10  and  25  cents  to  make  a call. 

There  is  a place  for  you  to  drop  in  your  money. 
There  are  special  slots  to  drop  nickels,  dimes 
and  quarters.  Sometimes,  you  drop  in  the 
money  before  you  start  your  call.  Sometimes, 
you  drop  in  your  money  as  soon  as  the  person 
answers  the  telephone.  The  directions  on  the 
telephone  will  say  what  to  do. 


SCr  dung  dien  thoai 
c6ng  cong 

Co  nhieu  dicn  thoai  cong  cong  6 cac  goc  duong  pho' 
va  trong  nhieu  cao  6c.  Ton  tir  10  den  25  xu  cho  mot 
Ian  gpi. 

Co  cho'de  ban  bo  tie'n  vao.  Co  mot  khe  nho  dac  biet 
de'bo  tie'n  5 xu,  10  xu  va  25  xu.  -Doi  khi,  ban  bo  tien 
va'o  trifo'c  khi  ban  bat  dali  gpi.  Doi  khi,  ban  bd  tie'n  ^ 
ngay  khi  ngubi  d dau  giay  tra  IPi  dien  thoai.  Ldi  chi' 
dan  tren  dien  thoai  se  chi'cho  ban  biet  ban  phai 
lam  gi? 


Most  telephones  return  your  money  if  there  is  iJp  j^j  khong  ai 

no  answer  or  the  line  is  busy.  i^jj  hope  dudhg  giay  dang  b^n. 
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Telephoning 
from  your  home 

BMost  Albertans  have  telephones  in  their  home. 

You  rent  telephone  services  from  the  telephone 
company.  This  costs  about  $10  or  $20  a month. 
You  do  not  pay  for  local  calls.  Every  month,  the 
telephone  company  sends  you  a bill  for  these 
services. 

Telephoning  a place 
outside  your  area 

Telephoning  a place  outside  your  area  is  called 
telephoning  long  distance.  The  white  pages  of 
the  telephone  book  gives  information  about 
telephoning  long  distance. 

1 2 

\-m  123-4567  2.  Telephone  Number 

When  you  telephone  long  distance,  you  pay  for 
every  minute  you  talk.  How  much  you  pay  per 
minute  depends  on  where  you  are  telephoning. 
For  example,  in  1986,  you  could  telephone 
another  country  for  about  $3  a minute.  You 
could  telephone  another  city  in  Alberta  for  less 
than  $1  a minute.  It  costs  less  to  telephone  at 
night  or  on  Sundays. 

If  you  do  not  know  the  telephone  number  of  the 
person  you  want  to  call,  you  can  ask  the  long 
distance  operator. 


Gpi  diet!  thoai  tu  nha 

Oa  so  dan  Alberta  deli  c6  dien  thoai  tai  nha.  Ban 
thue  dich  vu  dien  thoai  tdCong  ty  dien  thoai.  Mb! 
tha'ng  ton  khoang  10  hay  20  dollars.  Goi  trong  dja 
phubng,  ban  khbi  tra  tieh.  Hang  thang,  cong  ty  dien 
thoai  gdi  hda  ddn  de'ban  tra  tieh. 

Goi  dien  thoai  den  mot 
ndi  ngdai  vung  ban  6 

Goi  dien  thoai  deh  mot  ndi  ngoai  vung  ban  d dude 
goi  la  goi  dien  thoai  vieh  lien.  Nhi/ng  trang  mau 
trahg  trong  nien  giam  dien  thoai  se  cho  ban  ro  dieli 
can  biet  de'goi  ndi  xa. 

1 2 

\-m  I23-4567  2 

Khi  ban  goi  vieh  lien,  moi  phut  ndi  ban  phai  tra  tieh. 
Sodieh  ban  phai  tra  cho  moi  phut  la  bao  nhieu  tuy 
thuoc  vao  ndi  ban  goi  deh.  Vi'du,  nam  1986,  ban  c6 
the'goi  sang  mot  nude  khac  ci/m5i  phut  la  3 dollars. 
Ban  CO  the'goi  mdt  thanh  pho  khac  tai  Alberta  mdi 
phut  chda  tdi  1 dollar.  Goi  dien  thoai  ve  dem  hay  vao 
cac  ngay  Chua  Nhat  it' ton  hdn. 

Neu  ban  khong  biet  s6  dien  thoai  cua  ngudi  ban  goi, 
ban  c6  the  hoi  dien  thoai  vien  vieh  lien. 

Quay  s6'l-(S6  vung  ngo'ai  Alberta)-555-1212 


Dial  1-(area  code  if  outside  Alberta)-555-1212. 
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There  are  two  ways  to  make  a long  distance 
call.  You  can... 
dial  direct 

make  an  operator-assisted  call 

If  you  are  dialing  direct,  you  make  the  call 
without  the  operator’s  help.  You  dial  1,  the  area 
code,  then  the  number. 


Co  hai  each  de'goi  dien  thoai  vien  lien.  Ban  co 
the\  . . 


Gpi  tri/c  tiep 

NhO  dien  thoai  vien  giup  de^goi 

Neu  ban  goi  true  tiep,  ban  goi  ma  khong  c6  su  giup 
dd  cua  di§n  thoai  vien.  Ban  quay  so  1,  tiep  den  so 
vung  roi  so  dien  thoai. 


If  you  are  telephoning  somewhere  in  Alberta, 
you  do  not  need  to  dial  the  area  code.  Just  dial 
1 and  the  number. 


Neu  ban  gpi  mot  nOi  nao  do  trong  Alberta,  ban 
khong  can  quay  so  vung,  chi^quay  so  1 roi  den  so 
dien  thoai. 


When  you  make  an  operator-assisted  call,  the 
operator  makes  the  call  for  you.  Dial  0.  When 
the  operator  answers,  tell  what  city  or  country 
you  are  telephoning.  Then  give  the  telephone 
number.  It  costs  more  to  make  an  operator- 
assisted  call. 


Khi  ban  gpi  ma  nhd  dien  thoai  vien  giup  thi'dien 
thoai  vien  se  gpi  gium  cho  ban.  Hay  quay  so  0.  Khi 
dien  thoai  vien  tra  Idi,  hay  cho  hp  biet  ban  mudh  gpi 
tdi  thanh  pho  hay  nude  nao,  roi  cho  hp  biet  so  dien 
thoai  ban  mudh  gpi.  Nhd  dien  thoai  vien  giup  de'goi 
thi'tdh  tied  nhieu  hdn. 


When  you  make  an  operator-assisted  call,  you 
can  have  the  call  charged  to  the  person  you  are 
telephoning.  This  is  called  telephoning  collect. 
Tell  the  operator  you  want  to  make  the  call 
collect. 

You  can  also  ask  to  make  the  call  person  to 
person.  This  means  you  tell  the  operator  the 
name  of  the  person  you  want  to  talk  to.  If  that 
person  is  not  home,  the  operator  does  not 
connect  you  and  you  do  not  pay  for  the  call. 


Khi  ban  nhd  dien  thoai  vien  gpi  gium,  tieh  gpi  c6  the 
tihh  cho  ngubi  nhan  dien  thoai  cua  ban.  Nhuthe 
dUde  gpi  la  dien  thoai  collect  (de  ngddi  nhan  dien 
thoai  tra).  Noi  v6i  dien  thoai  vien  ban  muon  gpi 
collect. 

Ban  cubg  c6  the’nhd  dien  thoai  vien  gpi  dedrUc  tiep 
noi  chuyen  vdi  ngUdi  ban  mudh  lien  lac,  cd  nghia  la' 
ngoai  so  dien  thoai,  ban  con  cho  dien  thoai  vien  ten 
cua  ngUdi  ban  mudh  noi  chuyen.  Neu  ngUdi  dd' 
khong  c6  nha,  thfdien  thoai  vien  se  khong  noi  dUdng 
day  cho  ban  va  ban  khoi  phai  tra  tieh  gpi. 
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Making  a long  Gpi  dien  thoai  vieh  lien 

distance  call  from  home  tif  nha 


If  you  are  telephoning  from  home  and  paying 
for  the  call,  the  long  distance  company  will 
send  you  a bill  showing  how  much  you  must 
pay. 

Making  a long  distance  call 
from  a public  telephone 

If  you  telephone  long  distance  from  a public 
telephone,  you  can... 

• ask  to  make  the  call  collect. 

• ask  to  have  the  call  charged  to  another 
telephone  number.  For  example,  you  can  ask 
to  have  the  call  charged  to  your  home 
telephone  number.  The  operator  will  call  your 
home  number  to  make  sure  it  is  okay. 

• pay  for  the  call  with  coins.  The  operator  can 
tell  you  how  much  money  you  will  need  for 
three  minutes. 


Neu  ban  ggi  dien  thoai  tif  nha  va  tra  tieh  goi,  Cong 
Ty  dien  thoai  vien  lien  se  gbi  cho  ban  mot  hoa  ddn 
cho  biet  ban  phai  tra  bao  nhieu  tieh. 

Gpi  di#n  thoai  viPn  lien  tu 
tram  dien  thoai  cong  cpng 

Neu  ban  goi  vien  lien  ti/mot  dien  thoai  cong  cong, 
ban  CO  the\  . . 

• Xin  goi  collect  (ngubi  nhan  dien  thoai  se  tra  tidh) 

• Yeu  cau  tihh  tieh  gpi  dien  thoai  vao  mot  so  dien 
thoai  khac.  Vi'du,  Ban  c6  the’ yeu  call  tihh  vao  so 
dien  thoai  cua  nha  ban.  Dien  thoai  vien  se  gpi  so 
nha  ban  de  bao  dam  nha  ban  se  tra  tieh. 

• Hay  tra  cho  Ian  gpi  bang  tieh  cac.  Didn  thoai  vien 
CO  thd’noi  cho  ban  biet  ban  can  bao  nhieu  tieh  cac 
de  gpi  trong  ba  phut. 
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Dien  Thoai 


Free  long 
distance  numbers 

There  are  some  long  distance  numbers  you  can 
call  for  free.  These  numbers  are  called  toll  free 
or  Zenith  numbers. 

If  there  are  no  Alberta  Government  offices  in 
your  city  or  town,  you  can  use  the  Regional 
Information  Telephone  Enquire  (R.l.T.E.)  system 
to  telephone  government  offices.  You  can  use 
the  system  from  8:15  in  the  morning  to  4:30  in 
the  afternoon. 


Goi  dien  thoai 
vien  lien  mien  phi 

Co  mot  vai  so  dien  thoai  vien  lien  majDan  c6  the  goi 
mien  phi'  NhiJng  so' nay  goi  la  so  mien  phi'hoac  so' 
ky  hieu  Zenith. 

Neu  thanh  pho"  hay  thj  trah  ban  d khon^g  c6  ccf  quan 
cua  chi'nh  quyen  Alberta,  ban  co'  the^'sijr  dung  hq^ 
thong  do  hoi  tin  tUc  dien  thoai  dia  phu’dng  viet  tat  la^ 
R.l.T.E.  de’'gqi  cac  cd  quan  chinh  quyen.  Ban  c6  the’ 
sir  dung  he  thong  nay  ti/SgidlS  sang  den  4gi830 
chie'u. 


To  find  the  R.l.T.E.  number  look  in  the  white 
pages  under  G for  Government  of  Alberta.  Find 
Regional  Information  Telephone  Enquiry.  Dial 
that  number.  It  will  connect  you  to  the  R.l.T.E. 
operator.  The  operator  will  then  connect  you  to 
the  government  office  you  want  to  talk  to. 

If  there  is  no  R.l.T.E.  operator  in  your  town  or 
village,  there  will  be  a Zenith  number.  This  is 
a number  you  can  use  to  telephone  a R.l.T.E. 
operator. 


GOVERNMENT  OF  ALBERTA 

FOR  ASSISTANCE  IN  COMPLETING 
CALLS  TO  OTHER  PROVINCIAL 
GOVERNMENT  OFFICES  CALL  YOUR 
LOCAL 

REGIONAL  INFORMATION  TELEPHONE 
ENQUIRY  RITE  NUMBER  655'4461 


Muon  tim  he  thong  R.l.T.E.,  ban  hay  tim  trong  phan 
trang  mau  trang  cua  dien  thoai  nien  gia'm  dudi  van  G 
Chur  Government  of  Alberta  (Chi'nh  quyen  tihh 
Alberta),  tim  chCr  Regional  Information  Telephone 
Inquiry.  Khi  da  tim  dl/dc  so  dien  thoai  cua  he  thong 
nay  rdi,  hay  quay  so  ban  vL?a  tim  thay,  s6'nay  se  lien 
lac  v6i  dien  thoai  vien  cua  he  thong  R.l.T.E.  Ngudi 
nay  se  n6'i  dUdhg  day  v6i  cO  quan  chinh  phu  m'a  ban 
can  noi  chuy§n. 

Neu  khong  co  dien  thoai  vi§n  tong  dal  R.l.T.E.  othj 
tran  hay  lang  ban  dthCse  co  s6  Zenith.  -Day  la  so 
ban  c6  the  sir  dung  de’^goi  dien  thoai  vien  tong  dal 
RJ.T.E. 
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■De  tim  so  goi  mien  phi  (Zenith),  hay  xem  trong  dien 
thoai  nien  giam  trang  mau  trahg  di/bi  van  G cho  chur 
Government  of  Alberta  (chihh  quyeh  Alberta).  Khi 
ban  tim  diidc  so  roi,  hay  quay  so  0 de  noi  chuyen  v6i 
dien  thoai  vien.  Hay  cho  dien  thoai  vi§n  biet  so 
Zenith.  Dien  thoai  vi§n  se  ndl  di/Ong  day  gii7a  ban  va 
dien  thoai  vien  cua  he  thong  R.l.T.E.  gan  nhat.  Cho 
ngudi  nay  biet  cd  quan  Chihh  Phu  nao  ban  muon  noi 
chuyen. 

Chihh  Phu  Lien  Bang  cung  c6  so  mien  phi'.  Do  la 
1-800-232-9481.  Ban  c6  th§' sir  dung,  so  (5*6  neu 
khOng  c6  co  quan  nao  ci3a  Chihh  Phd  Lien  Bang 
trong  vung  ban  6.  Ngubi  tra  Idi  dien  thoai  c6  thd'nbi 
dddng  day  de’ban  noi  chuyen  vdi  bat  cdrcd  quan  nao 
cua  Chihh  Phu  Lien  Bang. 

GOVERNMENT  OF  ALBERTA 

FOR  INFORMATION  & ASSISTANCE  IN 
COMPLETING  CALLS  TO  PROVINCIAL 
GOVERNMENT  OFFICES  TO  BE 
CONNECTED  TO  YOUR  CLOSEST 
RITE  CENTRE  DIAL  'O’ 

(iASK  FOR Zenith  22333 


B 


To  find  the  Zenith  number,  look  in  the  white 
pages  under  G for  Government  of  Alberta.  When 
you  find  the  number,  dial  0 to  talk  to  the 
telephone  operator.  Tell  the  operator  the  Zenith 
number.  The  operator  will  connect  you  to  the 
nearest  R.l.T.E.  operator.  Tell  the  R.l.T.E. 
operator  what  government  office  you  want  to 
talk  to. 

The  Canadian  government  also  has  a toll  free 
number.  It  is  1-800-232-9481.  You  can  use  the 
number  if  there  are  no  Government  of  Canada 
offices  in  your  area.  The  person  who  answers 
the  telephone  can  connect  you  to  any 
Government  of  Canada  office. 


30 


Section  5 


Phan  5 


Postal  Services  Dich  Vu  Bull  Tih 

* • 


Postal  Services  Djch  Vu  Bun  Tin 


Chinh  phu  Lien  Bang  lo  v§'  dich  vu  bt/u  tin  tai  Gia  Na 
Dai.  Dich  vu  nay  diroc  goi  la  Bifu  tin  Gia  Na  Dai.  Tai 
mot  BlTu  dien  Gia  Na  Dai,  ban  c6  th§’ . . . 
gbi  thirtir  va  bUu  kien 
mua  tern  thir 

LS'y  tin  tdc  ve  dich  vu  bu'u  tin  tai  Gia  Na  Dai 

Cac  Bu’u  di^n  Gia  NaDai  dddc  liet  ke  trong  nhUng 
trang  mau  trahg  cua  nien  giam  dien  thoai.  Xem  ddbi 
van  G cho  chur  Government  of  Canada  (Chinh  Phu 
Gia  Na  Dai).  Roi  tim  chu  Post  Offices  (bu'u  dien).  Ban 
con  CO  the" xem  diidi  van  C cho  chiJ  Canada  Post 
(Bull  tin  Gia  NaDai). 

Nhieu  tiem  thubc  tay  cung  c6  bu'u  diSn.  Neu  mot  cda 
hang  c6  bu'u  dien,  ci!ra  hang  do  se  tri/ng  bay  mot  dau 
hibu  Biiu  tih  Gia  NaDai. 


■ ^ Canada  Postes 

Post  Canada 


The  Canadian  government  looks  after  postal 
services  in  Canada.  The  service  is  called 
Canada  Post.  At  a Canada  Post  office,  you  can... 

mail  letters  and  packages 
buy  stamps 

get  information  about  postal  services  in  Canada 

Canada  Post  offices  are  listed  in  the  white 
pages  of  the  telephone  book.  Look  under  G for 
Government  of  Canada.  Then  find  Post  Offices. 
You  can  also  look  under  C for  Canada  Post. 

Many  drugstores  also  have  post  offices.  If  a 
store  has  a post  office,  it  will  display  a Canada 
Post  symbol. 
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To  mail  a letter  or  package,  you  write  the  name 
and  address  of  the  person  the  mail  is  for  and 
the  return  address  (your  address).  All  mail  to 
places  in  Canada  must  also  have  a postal  code. 
This  is  a number  used  for  sorting  mail.  A post 
office  clerk  can  tell  you  your  postal  code  and 
the  code  of  any  address  in  Canada. 


Mu6n  gdi  mot  la  thi/hay  mot  bud  kien,  ban  viet  ten 
va  dia  chi‘cua  ngudi  nhan  thtrva  dja  chi'thLThoan  lai 
(dja  chi  cua  ban).  Tat  ca  thi/tin  gdi  di  cac  nOi  tren 
toan  Gia  Na  Dai  phai  c6  so  vung.  Day  la  so  dung  de' 
li/a  thir.  Mot  nh’an  vien  cua  s6  Bdu  dien  c6  the  cho 
ban  biet  so'  vung  cua  ban  va  so  vung  cua  bat  ci/mot 
dja  chi'nao  d Gia  Na  Dai. 


1.  Return  address 

2.  Stamp 

3.  Address  of  person  mail  is  for 


1.  Dia  chi'thirhoan  lai 

2.  Tern  thir 

3.  Dia  chi'ngutJi  nhan 


33 


Postal  Services  Dich  Vu  Biru  Tin 

• • 


You  will  also  need  a stamp.  The  cost  of  your 

stamp  depends  on... 

the  weight  of  the  package  or  letter 

where  it  is  going 

how  fast  you  want  it  to  get  there 

In  1987,  mail  weighing  30  grams  or  less 
needed... 

a 36  cent  stamp  for  a letter  in  Canada 
a 42  cent  stamp  for  a letter  to  the  United  States 
a 73  cent  stamp  for  a letter  to  other  countries 

If  you  are  mailing  a heavy  letter  or  package, 
take  the  letter  or  package  to  a post  office.  A 
clerk  will  weigh  it  and  tell  you  the  exact  charge 
for  postage. 

If  the  package  is  going  outside  Canada,  you 
need  to  declare  what  is  in  it.  This  means  you 
give  its  dollar  value  and  state  the  contents. 


Ban  cung  se  can  tern  thir.  Gia  bieu  cua  tern  thirtuy 
thuoc  vao  . . . 

Trong  li/dng  cua  bu'u  kien  hoac  la  thir,  ndi  ban  g^i  di 
Ban  muon  (Jo'g^i  den  ndi  nhanh  mi7c  nao 

Nam  1987,  thdcan  nang  30  gram  hay  it  hdn  can  . . . 
Mot  con  tern  36  xu  cho  mot  la  tho  goi  trong  Gia 
NSOai 

Mot  con  tern  42  xu  cho  mot  la  thu'di  Hoa  Ky 
Mot  con  tern  73  xu  cho  mot  la  thu'di  cac  nude  khac 

Neu  ban  gbi  mot  la  thu  hay  mot  bu'u  kien  nang  hdn, 
mang  thdhay  bu1j  kien  ddh  bu'u  didn.  Mot  nhan  vien 
se  can  va  cho  biet  dich  xac  gia  bieu  bao  nhieu. 

Neu  bu’u  kien  gOi  ra  ngoai  Gia  NaDai,  ban  can  khai 
trong  cd  gi'  Co  nghia  la  ban  tri  gia  bu'u  kien  vd 
ghi  nhOng  thirgdi  trong  bu'u  kien. 
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Registered  mail 

You  can  send  important  papers  and  packages 
by  registered  mail.  This  costs  more  than  regular 
mail.  A registered  letter  or  package  is  not  left  In 
a person’s  mall  box.  The  mail  carrier  gives  it 
directly  to  the  person.  The  person  must  sign  for 
the  letter  or  package. 

If  you  get  registered  mail  and  you  are  not  home 
to  sign  for  it,  the  mail  carrier  will  leave  a card  in 
your  mail  box.  It  will  tell  you  where  to  pick  up 
the  mail. 


Thu  bao  dam 


Ban  CO  the  g6i  cac  giay  to  quan  trong  va  bdu  kien 
bang  bao  dam.  Phi'toh  se  dat  hdn  thirthi/Ong.  Mot 
la  thirhay  bdu  kien  g6i  bao  dam  khong  dddc  bo  vao 
thung  thu'cua  ngdOi  nhan  ma  Bdu  tin  vien  se  phai^ 
diTa  true  tiep  cho  ngubi  do.  NgCTOi  nhan  phai  ky  de' 
nhan  thirhay  bu'u  kien. 

Neu  c6  thir  bao  dam  den  ma  ban  khong  c6  mat  0 
nha,  bull  tin  vien  se  de'lai  mot  tarn  thiep  trong  hop 
thircua  ban.  Thiep  se  noi  ro  ban  den  lay  thiTtai  dau. 


Delivery 

Avis  de 

Notice 

livraison 

■ - 

f,  ■ 

c-.- 

s;."«  — .... 

0«  our  1 Mor^ir 

, Mon  1 Year  Ar, 

8:00  A.K.’  - 5:45  P.M. 

: 

OPEN  UNTIL  7:00  P.M. 

S." S';""  POSTAL  STATION  SOUTH  EDMONTON  10465-80  AVE  T6E  2A0 
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Telegrams 

There  are  telegram  offices  all  over  the  world. 
Canada’s  telegram  office  is  called  CNCP 
Telecommunications.  If  you  live  in  Edmonton  or 
Calgary,  you  can  find  the  telephone  number  in 
the  yellow  pages  of  the  telephone  book  under 
T for  Telegrams  Service.  If  you  live  in  another 
centre,  dial  1-800-222-6575.  You  will  be 
connected  to  the  Edmonton  office. 

When  you  contact  the  CNCP 
Telecommunications  office,  say  where  the 
message  should  be  sent  and  who  it  is  for.  Then 
give  your  message.  If  the  message  is  not  in 
English,  spell  it  out,  using  English  letters.  If  you 
need  help  spelling  your  telegram  in  English,  go 
to  an  immigrant  aid  organization.  The  addresses 
and  telephone  numbers  of  immigrant  aid 
organizations  are  listed  at  the  back  of  the  book 
on  page  50. 

When  you  send  a telegram,  you  pay  for  every 
word  and  number  in  your  message.  You  also 
pay  for  the  person’s  name  and  address.  The 
telegraph  office  will  send  you  a bill  saying  how 
much  you  pay.  The  cost  depends  on  where  the 
telegram  goes. 

A telegram  reaches  another  centre  in  Canada 
that  same  day.  It  reaches  another  country  in  six 
to  eight  hours.  In  1987,  a full-rate  telegram  to 
another  country  cost  from  39  to  59  cents  for 
every  word. 


Dien  tih 

Van  phong  dien  tin  c6  kha'p  ndi  tren  the  giOi.  Van 
phong  (Jien  tih  cua  Gia  NaDai  cfub'c  goi  la  cd  quan 
vien  thong  CNCP  Ne'u  ban  o'  Edmonton  hay  Calgary, 
ban  c6  the'tim  so'dien  thoai  trong  phah  trang  mau 
vang  di/di  van  T cho  chir  Telegrams  Service  (djch  vu 
dien  tih).  Neu  ban  d mot  noi  khac  hay  goi  s6' 
1-800-222-6575.  Ban  se  dUdc  ndi  ddd'ng  day  vdi  van 
phong  tai  Edmonton. 

Khi  ban  lien  lac  vdi  van  phong  vieh  thong  CNCP,  ban 
hay  cho  biet  ban  muon  gdi  didn  tih  cho  ai  va  gbi  di 
dau  roi  cho  biet  ro  ngi  dung  dien  van.  Neu  dien  van 
khojig  phai  bang  anh  ngd,  hay  danh  van  ro  ra  bang 
mau  ti/ Anh  ngir.  Neu  ban  can  giup  dd  de'danh  van 
dien  van  bang  Anh  ngur,  hay  deh  mot  cd  quan  giup 
dcr'danjji  tru.  Dia  chPva  so  dien  thoai  cua  cO  quan 
giup  d(f  dan  di  tru  dud'c  Net  ke  d phah  cuoi  sach  nay 
d trang  50. 

Khi  ban  gdi  mot  dien  tin,  ban  phai  tra  tien  moi  cho  va 
sd'ghi  trong  dien  van.  Ban  cung  tra  tieh  cho  ten  va' 
dia  chi'nguOi  nhan.  Van  phong  dien  tih  se  gdi  hoa 
ddn^bao  ban  phai  tra  bao  nhieu.  Phi  ton  tuy  ^ 
thuoc^vao  ndi  dien  tih  gbi  den  va  loai  dien  tih 
ban  gdi. 

Mot  dien  tih  se  deh  mot  ndi  khac  o' Gia  Na 
Bai  cung  ngay.  Bi§n  tih  se  (Tdh  mot  nod'c  khac 
trong  vdng  td6  deh  8 tieng  dong  ho'  Nam  1987, 
mot  dien  tih  gbi  theo  gia  bieu  trqn  phan  den  mot 
node  khac  tdh  tLr39  deh  59  xu  cho  mdi  cho. 
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A Services  Directory  Nien  Giam  D|ch  Vu 


Now  that  you  are  living  in  Alberta,  there  are 
many  services  available  to  you.  These  services 
include... 

Alberta  Health  Care  Insurance 
Family  allowance 
protection  if  you  lose  your  job 
education  for  your  children 

Alberta  Health  Care  Insurance.  Alberta  has  a 
Health  Care  Insurance  Plan  that  helps  to  pay 
the  cost  of  visiting  a doctor  and  staying  in  the 
hospital.  Every  newcomer  must  register  with  the 
plan.  After  you  register,  you  get  an  Alberta 
Health  Care  Insurance  card  in  the  mail.  If  you 
show  your  card  when  you  visit  the  doctor  or  go 
to  the  hospital,  you  do  not  pay  for  health  care. 

If  you  do  not  have  an  Alberta  Health  Care 
Insurance  card,  you  pay  the  full  cost  of  health 
care.  This  can  be  expensive. 


Bay  gid  ban  dang  song  tai  Alberta.  Co  nhieli  dich  vu 
sah  CO  cho  ban  cac  dich  vu  nay  gom  . . . 

Bao  Hiem  y Te  tai  Alberta 
Trd  cap  gia  dihh 

Bao  hiem  neu  ban  bi  mat  viec  la'm 
Giao  due  cho  con  cai 

Bao  Hiem  Y Te  tai  Alberta  (Alberta  Health  Care  ^ 
Insurance).  Alberta  c6  mot  chudng^trihh  bao  hiem 
Te  nham  giup  tra  tieh  moi  nguoi  tra  tieh  kham  bac  sC 
va  nam  benh  vien.  Tat  ca  moi  ngi/di  m6i  t6i  phai 
dang  ky  vao  chub'ng  trihh  bao  hiem  nay.  Sau  khi 
dang  ky,  ban  se  nhan  dude  mbUhe  Bao  Hiem  Y Te' 
qua  bud  dien.  Neu  ban  trihh  the  nay  khi  di  kham  bac 
si'^hoac  vao  benh  vien  thi'ban  khoi  phai  tra  tidn  cho 
cac  dich  vu  y te  nay.  Neu  khong  c6  the,  ban  phai  tra 
tieh  cho  ede  dich  vu  ve  y te  va  nhu'vay  c6  the  rat  tbh 
kern. 


87/88^ 

rec.istr«tion  number 

IriTTlHS 

_ •fflCtivI  OAtl 

**  ppr  ifAO- 

2. 

A 

3. 

1.  Name 

2.  Registration  Number 

3.  Expiry  Date 

4.  Names  of  People 

(children,  spouse)  also  Covered. 


1.  Ten 

2.  So  bao  hiem 

3.  Ngay  het  han 

4.  Ten  cua  nhuhg  ngubi  diioc  bho  hiem 
(con  cai  hay  vg'  cho'ng) 
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You  may  want  to  pay  your  own  health  care 
costs  and  not  want  to  belong  to  the  plan.  You 
can  arrange  to  do  this,  but  first  you  must 
register  with  the  plan. 


Ban  c6  the^muon  tra  cac  phi  ton  ve"y  te'cho  ban  va 
khong  muon  tham  gia  chiTdng  trihh  nay. -Dieu  do  c6 
th§^thu  xep  ddOc  nhi/ng  trifoc  het  ban  phai  dang  ky 
v6i  ke'hoach  nay. 


To  find  the  telephone  number  and  address  of 
the  Alberta  Health  Care  Insurance  Plan,  look  in 
the  white  pages  of  the  telephone  book.  Find  G 
for  Government  of  Alberta.  Then  find  Health 
Care  Insurance  Plan.  The  number  may  be  listed 
under  Frequently  Called  Numbers. 

Family  allowance.  This  is  money  the 
Government  of  Canada  pays  to  families  with 
children.  The  allowance  helps  pay  for  the  cost 
of  raising  children.  You  can  get  the  allowance  if 
one  parent  is  a Canadian  citizen  or  permanent 
resident.  The  allowance  starts  when  your  child 
is  born  or  when  you  and  your  children  come  to 
Canada. 

To  get  family  allowance  you  must  complete  an 
application  form.  You  can  get  it  at... 

• the  hospital  when  your  child  is  born 

• a post  office 

• Health  and  Welfare  Canada.  To  find  the 
address  and  telephone  number,  look  in  the 
white  pages  under  G for  Government  of 
Canada.  Find  H for  Health  and  Welfare.  Then 
find  Family  allowance. 


Muon  tim  so  dien  thoai  va  dia  chi’cua  chudng  trihh 
Ba"o  Hiem  y fe' Alberta,  ban  hay  tirh  trong  phah  trang 
mau  trang  cua  dien  thoai  nidn  giam^  dudi  van  G chd 
Government  of  Alberta  (Chihh  quyen  Alberta).  Roi 
tim  chCr  Health  Care  Insurance  Plan  (ChdOng  trihh 
Bao  Hiehri)  y te'Alberta.  So'dien  thoai  c6  the'dlibt  in 
diidi  phan  Cac  So  Dddc  Goi  Thudng  Xuyen 
(Frequently  Called  Numbers). 

Trp  cap  gia  dihh  (Family  Allowance).  -D%  la  tie'n 
chihh  phu  Gia  NaDai  cap  cho  nhdng  gia  dihh  c6 
con.  Tien  trO  cap  nay  giup  tra  ton  phi'nuoi  con.  Ban 
cd  the'nhan  dddc  tien  trd  cap  cho  con  cai  neli  mot 
trong  hai  ngdOi  cha  hay  me  la  cbng  dan  Gia  Na  Dai 
hay  la  dan  thudng  tru.  Tien  trd  cap  dddc  tihh  tirngay 
con  ban  chao  ddi  hay  khi  ban  va  con  cai  deh  Gia  Na 
Dai. 


De  dddc  hddng  tien  trp  cap  ban  phai  dieh  mot  don 

xin.  Ban  c6  the  lay  ddn  tai  . . . 

• Benh  vien  khi  con  ban  mdi  sinh  ra 

• Bl/u  dien 

• SdY  Te  va  An  Sinh  Gia  NaDai  (Health  and 
Welfare  Canada).  Muon  tim  dia  chi\a  so' dien 
thoai,  hay  kiem  trong  cac  trang  mau  trang  cua  dien 
thoai  nien  glam  duroi  van  G cho  chi?  Government  of 
Canada  (Chihh  Phu  Gia  NaDai).  Tim  van  H cho  y 
te  va  an  sinh.  Roi  tim  Family  allowance  (Trd  cap  gia 
dihh). 
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Protection  if  you  lose  your  job.  If  you  work  in 
Canada  and  lose  your  job,  you  may  be  able  to 
get  unemployment  insurance  while  you  are 
looking  for  a new  job.  To  receive  the  insurance, 
you  must  have... 

• worked  for  a certain  number  of  weeks 

• paid  into  the  insurance  plan 

• a Social  Insurance  Number  (S.I.N.  for  short) 


A S.I.N.  is  a number  issued  by  the  goverment  of 
Canada.  The  government  uses  the  number  to 
keep  a record  of  all  your  earnings  and  how 
much  you  have  paid  into  the  unemployment 
insurance  plan. 

You  apply  for  a S.I.N.  before  you  start  working. 
To  apply,  go  to  a Canada  Employment  Centre. 
Page  42  gives  information  on  how  to  contact  a 
Canada  Employment  Centre.  Bring  two  papers 
or  cards  that  show  who  you  are.  For  example, 
bring  your  immigration  papers,  passport  or  birth 
certificate. 


You  may  have  applied  for  a S.I.N.  just  after  you 
arrived  in  Canada.  If  you  applied  and  did  not  get 
your  S.I.N.  go  to  a Canada  Employment  Centre 
and  ask  about  it. 


Bao  hiem  neu  ban  mat  viec.  Neu  ban  la'm  viec  tai 
Gia  NaCai  va  mat  viec,  ban  cd  the  hu'^ng  dtroc  bao 
hiem  that  nghiep  trong  khi  di  tim  viec  lam  m6i.  -De" 
dddc  hdo^ng  bao  hiem  nay,  ban  phai  c6  cac  dieu 
kien  . . . 

• -Da  lam  viec  mot  so  tuaih  le^ 

• -Da  tra  tien  cho  Ke  Hoach  Bdo  Hidm 

• Co  sdbao  hiem  xa  hoi  (Social  Insurance 
Number)(goi  tat  S.I.N.) 

So  S.I.N.  la  so  do  Chihh  Phu  Gia  Na  D^i  cap.  Chinh 
phu  sir  dung  so  nay  de  lUu  hd"sd  ve  tat  ca  cac  khoan 
tien  kiem  dUdc  va  so  ti§h  ban  da  tra  cho  ke  hoach 
bao  hiem  that  nghiep  la  bao  nhieu. 

B^n  phai  xin  s6  Bao  hiem  Xa  Hoi  (SJN)  trudc  khi  khdi 
si/ lam  viec.  Mudh  xin  so  hay  den  sd  Nhan  Dung  Gia 
NaDai.  Trang  42  cho  biet  chi  tiet  lam  the  nao  de  lien 
lac  v6i  Sd  Nhan  Dung  Gia  Na  Dai.  Mang  02  chung  tCr 
hoac  the  chung  minh  ban  la  ai.  Vi'du,  mang  giSy  td 
di  tru,  thong  ha'nh  hay  khai  sinh. 

Ban  CO  the\in  so  Bao  hiem  Xa  Hoi  (S.I.N.)  ngay  sau 
khi  ban  deh  Gia  Na  Dai.  Neu  ban  da  xin  ma  chUa 
nhan  dUdc  the  Bao  Hiem  Xa  Hoi  hay  deh  sd" Nhan 
Dung  Gia  Na  Dai  de  hoi  lai. 


SOCIAL  CANADA 

NUMERO 

INSURANCE  ^ 

P ’ASSURANCE 

NUMBER 

; SOCIALE 

a2B  03b 

402 

VCl’K  Hjii 
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Education  for  your  children.  All  children  ages 
' six  to  16  must  go  to  school.  Children  can  go 
; to... 

public  schools  (usually  non-religious) 
separate  schools  (usually  Catholic) 
private  schools  (operated  by  private 
organizations  and  religious  groups) 

; Parents  pay  some  money  to  send  children  to 
; public  or  separate  schools.  For  example,  they 
’ may  have  to  pay  some  money  for  books.  Most 
! of  the  cost,  however,  is  paid  by  taxes.  Parents 
! pay  all  the  costs  if  they  send  their  children  to 
! a private  school.  Taxes  do  not  help  pay. 

I Public  and  separate  schools  are  operated  by 
! school  boards.  A school  board  office  can  tell 
you  where  your  children  can  go  to  school.  To 
i find  the  telephone  number  of  the  office,  look  in 
' the  white  pages  for  the  name  of  your  city,  town 
or  village.  Then  find... 

Board  of  Education 
Public  School  Board 
; Catholic  School  Board 
, School  District 

The  school  board  office  may  also  be  listed  in 
the  yellow  pages  under  S for  Schools.  An 
i immigrant  aid  organization  may  also  be  able  to 
I tell  you  about  schools  near  your  home. 


Giao  due  cho  con  cai  ban.  Tat  ca  tre  con  tudi  tCrsau 
deh  16  phai  di  hoc.  Tre  con  c6  the  ddh  . . . 

Trddng  cong  (thirbng  thiTOng  khong  thuoc  T6n  Giao) 
Tri/dng  biet  lap  (thi/dng  la  tru’dng  Cong  Giao) 

TruOng  TLr(dieli  hanh  bdi  cac  Hoi  ddan  tirnhan  va 
nhdm  ton  giao) 


Phu  huynh  trb  mot  s6  tien  khi  gOi  con  den  hoc 
triiOng  Cong  hay  trifOng  Tir.  Vi'du,  ho  phai  tra  mot  it 
tien  mua  sach.  Phan  Ion  cac  phi' ton  ve  sach  v6  tien 
thue  tra  cho.  Phu  Huynh  Phai  tra  moi  ton  phi'neu  gbi 
con  hoc  trubng  ttr.  Tien  thue  khong  tra  cho  cac  chi 
phi'cua  truOng  tir. 

Trubng  Cong  va  Tri/dng  Cong  Giao  biet  lap  di/dc  dieu 
hanh  bbi  ban  dieu  hanh  hoc  difOng.  Ban  dieu  hanh 
hoc  dircfng  c6  the'cho  ban  biet  con  cai  ban  c6  the^di 
hoc  tru'd'ng  nao.  Muon  tim  sodien  thoai  cua  v5n 
phdng  nay  hay  xem  trong  phah  trang  mau  trahg  eda 
dien  thoai  nien  giam  ten  cua  vung  ban  dang  d rdi  ke^ 
tiep  tim  . . . 

Board  of  Education  (Ban  Giao  Due) 

Public  School  Board  (Ban  Dieu  Hanh  Trubng 
Cong  Lap) 

Catholic  School  Board  (Ban Dieu  Hanh  Trddng 
Cong  Giao) 


School  District  (Khu  phu  trach  HocDddng) 


Van  phdng  ban  died  hanh  hoc  dlidng  c6  the'dud'e  Net 
ke  trong  phan  trang  mau  vang  dubi  van  S cho  chd 
School  (trubng  hoc).  Mot  cd  quan  giup  dd  di  dan 
edng  c6  the'cho  ban  biet  ve  cac  trubng  hoc  gah  nha 
ban. 
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Places  that  can  help 

In  Alberta,  there  are  nnany  organizations  that 
can  help  newcomers.  For  example,  you  can  get 
help  from... 

immigrant  aid  organizations 
Canada  Employment  Centres 
Canada  Immigration  Centres 
ethno-cultural  organizations 

Immigrant  aid  organizations.  Many  cities  and 
towns  have  non-government  volunteer 
organizations  which  help  newcomers.  They  have 
printed  information  about  customs  and  rules  in 
Alberta.  They  can  also  answer  questions  about 
housing,  health  care,  education,  employment 
and  many  other  topics. 

Many  of  the  people  who  work  at  immigrant  aid 
organizations  are  newcomers  who  speak 
different  languages.  The  telephone  numbers 
and  addresses  of  immigrant  aid  organizations 
are  on  page  50  of  this  book. 

Immigrant  aid  organizations  do  not  give 
financial  help. 

Canada  Employment  Centres.  These  are 
Government  of  Canada  offices  that  give 
information  about  jobs  and  working  in  Alberta. 


Cac  ndi  c6  the  giup  do 

Tai  Alberta,  c6  nhieu  to  chiJc  giup  d(5  ngubi  mdi  nhap 
cu'.  Vi'du,  ban  c6  the  dddc  giup  dd  ti/.  . . 

Cac  t6'ch6c  giup  dan  di  tru 
Cac  Sd  Nhan  Dung  Gia  Na  Dai 
Cac  Sd  Di  Tru  Gia  NaDai 
Cac  To  chij'c  Van  Hoa  Sac  Toe 

Cac  To'Chde  Giup -Da  Din  Di  Tru  (Irnmigrant  Aid 
Organizations).  Tai  nhieu  thanh  pho  c6  cac  td' 
chuc  tihh  nguyen  khong  thude  chinh  phd  dung  ra 
giup  do  ngudi  mdi  tdi.  Ho  c6  nhieu  sach  vd  noi  ve 
phong  tuc  tap  quan  va  luat  le  cua  Alberta.  Ho 
cung  c6  the* giup  ban  chi  tiet  ve  nha  cua,  y te 
Cham  sdc  sue  khoe,  hoc  hanh  va  cac  van  de'khac. 

Nhieu  ngudi  lam  cho  cac  td'chUc  giup  nguOi  di  tru  la 
ngUdi  di  tru,  ho  noi  dlTdc  nhieu  thUtieng.  Sodien  ^ 
thoai  va  dia  chi'cua  cac  to'chuc  giup  ngUdi  di  tru  6' 
trang  50  cCia  cudh  sach  nay. 

Cac  to^ chiic  giup  dd  dan  di  tru  khong  giup  dd  ve  tai 
chanh. 

Cac  sd  nhan  dung  Gia  Na  Dai  (Canada  Employm^ent 
Centre).  La  cac  vdn  phong  cCia  Chinh  Phu  Gia  Na 
Dai  cung  cap  tin  tuc  ve'cdng  an  viec  lam  va  lam  viec 
tai  Alberta. 
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There  are  Canada  Employment  Centres  in 
most  cities  and  towns.  Their  addresses  and 
telephone  numbers  are  in  the  white  pages 
of  the  telephone  book.  Look  under  G for 
Government  of  Canada.  Find  E for  Employment 
and  Immigration.  Then  find  Canada  Employment 
Centre. 

Canada  Immigration  Centres.  These  are 
Government  of  Canada  offices  that  can  give 
you  information  about  immigration  laws  and 
programs.  There  are  Canada  Immigration 
Centres  in  many  cities  and  towns.  Their 
addresses  and  telephone  numbers  are  in  the 
white  pages  of  the  telephone  book.  Look 
under  G for  Government  of  Canada.  Find  E for 
Employment  and  Immigration.  Then  find  Canada 
Immigration  Centre. 


Phan  idn  cac  do  thj  va  thi  tran  deu  co  cac  s6  nhan 
dung  Gia  NaDai.  Dia  chi'va  sodi^n  thoai  cua  nhiJng 
ndi  do  naiTi  trong  nien  giam  dien  thoai  ndi  cac  trang 
mau  trang.  Xem  difoi  van  G cho  chd  Government  of 
Canada  (Chihh  phu  Gia  NaDai).  Tim  van  E cho  chir 
Employment  and  Immigration  (Nhan  Dung  va  Di  Tru). 
Ro'f  tiiri  chir  Canada  Employment  Centre  (Sd  nhan 
dung  Gia  Na  Dai). 


Cac  S6  Di  Tru  (Canada  Immigration  Centre).  Day  la^ 
nhCfng  van  phong  cua  Chihh  Phu  Gia  NaDai  c6  the 
cho  ban  tin  ti/c  ve  nhUng  chiTdrig  trihh  cac  dao  luat 
di  trii.  Tai  nhieu  d6  thj  va  thj  tran  deu  c6  cac  di  tru. 
Dia  chi'va  so  dien  thoai  cua  cac  ndi  do  d trong  phdn 
trang  mau  trahg  va  cuoh  di$n  thoai  nien  giam.  Xem 
di/di  vdn  G cho  chCr Government  of  Canada  (Chihh 
Phil  Gia  NaDai).  Tim  van  E cho  chir Employnnent 
and  Immigration  (nhan  dung  va  Di  Tru).  Rdi  tim 
Canada  Immigration  Centre  (Sd  Di  tru  Gia  NaDai). 
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Ethno-cultural  organizations.  These  are 
organizations  for  people  with  the  same 
language  and  culture.  Some  ethno-cultural 
organizations  have  newspapers  in  their 
language.  Some  have  social  events  and 
programs.  The  Cultural  Heritage  Branch  of 
Alberta  Culture  can  tell  you  about  ethno-cultural 
organizations.  You  can  find  the  telephone 
number  and  address  of  Alberta  Culture  in  the 
white  pages  of  the  telephone  book.  Look  under 
G for  Government  of  Alberta.  Find  C for  Culture. 


Cac  td^chU'c  van  hoa  sac  toe  (Ethno-cultural 
organizations).  -Day  la  cac  to  chuc  cho  nhurig  ngiroi 
CO  cung  mot  ngon  ngi/va  van  hda.  Mot  vai  to'chi/c 
Van  Hda  SSc  Tpe  c6  bao  chi' bang  ngon  ngiJ  cua  ho. 
Mot  vai  to'chiic  lai  c6  cac  cube  vui  l§"lac  va  chudng 
trihh  hanh  dong.  Nganh  Van  Hda  sac  tpc.  Ban  c6  the' 
tim  sodien  thoai  va  dia  chi'cua  cd  quan  Van  Hda 
Alberta  trong  nien  giam  cac  trang  mau  trahg.  Xem 
dubi  van  G cho  Chifih  Phu  Alberta.  Tim  van  C cho 
Van  Hoa. 
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This  book  is  the  first  in  a series.  There  are  other 

books  that  can  help  you.  The  books  are... 

• A Newcomer’s  Guide  to  Health  Care  in 
Alberta.  This  book  tells  you  how  to  get  a 
health  care  insurance  card  and  how  to  find  a 
doctor. 

• A Newcomer’s  Guide  to  Housing  in  Alberta. 
This  book  tells  you  how  to  find  a place  to 
live. 

• A Newcomer’s  Guide  to  Public  Transportation 
in  Alberta.  This  book  gives  information  about 
city  buses  and  about  travelling  between 
cities. 

• A Newcomer’s  Guide  to  Driving  in  Alberta. 
This  book  tells  you  how  to  get  a driver’s 
licence  and  buy  a car. 

• A Newcomer’s  Guide  to  Working  in  Alberta. 

BThis  book  tells  you  how  to  get  a Social 

Insurance  Number  and  how  to  look  for  a job. 

• A Newcomer’s  Guide  to  Learning  in  Alberta. 
This  book  tells  you  how  to  register  your 
children  in  school  and  about  learning 
opportunities  for  children  and  adults  in 
Alberta. 

• A Newcomer’s  Guide  to  Using  Money  in 
Alberta.  This  book  tells  you  about  Canadian 
money,  how  to  get  a bank  account  and  use 
cheques.  It  also  gives  information  about 
buying  things  in  Alberta.  For  example,  it  tells 
about  buying  food,  clothing  and  alcohol. 


Cuon  sach  nay  cuoh  da'u  tien  trong  loat  sach.  Co 

nhiJng  cuo'n  khac  c6  the^giup  ban.  Nhi/ng  cuob  cJo 

la  . . . 

• Sach  hudng  dan  cho  ngt/di  mai  nhap  cwve'van  de 
y Je'tai  Alberta.  Cuoh  nay  cho  ban  biet  la'm  the 
nao  de'cd  dudc  the  bao  hiem  y te  va  la'm  sao  tim 
mot  bac  si.”" 

• Sach  hyong  dan  cho  ngubi  mai  nhap  arve  van  de 
nha  cda  tai  Alberta.  Cuoh  sach  nay  cho  ban  biet 
lam  sao  tim  ch6"d. 

• Sach  hL/dng  dan  cho  ngubi  mSi  nhap  or  ve' 
phL/dng  tien  di  chuyen  cong  cgng  tai  Alberta.  Cuon 
nay  chi'dan  ve  xe  bu^  thanh  pho  va  ve  viec  di 
chuyen  giira  cac  thanh  pho. 

• Sach  hL/dng  dan  cho  ngubi  mdi  nhap  curve  lai  xe 
tai  Alberta.  Cuoh  nay  cho  ban  biet  lam  sao  lay 
bang  lai  xe  va  mua  xe. 

• Sach  hdafig  dan  cho  ngi/bi  mai  nhap  or  ve  vide 
cong  tac  tai  Alberta.  Cuon  nay  cho  ban  biet  la'm 
the  nao  xin  cJirOc  s6  bao  hiem  xa  hoi  va  cong  viec. 

• Sach  hi/Ong  dan  cho  ngubi  mai  nhap  or  ve' viec 
Hoc  ha'nh  tai  Alberta.  Cu6h  nay  cho  ban  t^et  lam 
the'nao  ghi  danh  cho  con  cai  ban  vao  trutmg  hoc 
va  v§  cac  cd  hoi  hoc  hanh  cho  tre  con  va  ngubi  idn 
tai  Alberta. 

• Sach  hL/dng  dan  cho  ngi/Si  mdi  nhap  cL/ve  yipc  sir 
dijng  tien  tai  Alberta.  Cuob  nay  cho  ban  biet  ve 
tien  te  Gia  Na  Dai,  lam  sao  c6  cTdOc  trirOng  muc^ 
ngan  hang  va  sir  dung  chi  phieu.  Sach  ciTng  chi'^ 
dan  mua  sam  do'duhg  tai  Alberta.  Vi'du,  sach  chi 
dan  ve' each  thuTc  mua  thu'c  an,  ab  quan  va  riTOu. 
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A Newcomer’s  Guide  to  Rights  and  Duties  in 
Alberta.  This  book  tells  about  Canada’s  and 
Alberta’s  government,  about  becoming  a 
citizen  and  about  laws. 

A Newcomer’s  Guide  to  Community  Services 
in  Alberta.  This  book  talks  about  community 
services  that  may  help  you.  For  example,  it 
gives  information  about  day-care  centres  and 
services  for  older  people. 

A Newcomer’s  Guide  to  Families  in  Alberta. 
This  book  describes  family  life  and  services 
available  to  help  families. 


• Sach  huSng  dan  cho  nguSi  mdi  nhap  or  ve  quyeh 
Idi  va  boh  phan  tai  Alberta.  Cuo'n  nay  noi  ve'Chinh 
Quyen  Gia  NaDai  va  Alberta,  ve'viec  trc^  thanh 
cong  dan  va  ve  luat  phap. 

• Sach  hudng  dan  cho  nguSi  mSi  nhap  or  vh''cac 
dich  vu  cong  dong  tai  Alberta.  Cu6h  nay  noi  ve'cac 
dich  vu  cong  dong  c6  the' giup  dd  ban.  Vi  du,  sach 
chi'dah  ve  cac  ndi  gul  tre  va  djch  vu  cho  ngi/di  gia. 

• Sach  huong  dan  cho  ngudi  mdi  nhap  cd  ve  gia 
dinh  tai  Alberta.  Cuon  sach  na^mb  ta  doi  song 
gia  dihh  va  cac  djch  vu  giup  dcf danh  cho  gia 
dihh. 


The  Newcomer’s  Guides  are  free.  You  can  get 
them  at... 

• Immigrant  aid  organizations  (see  page  50) 

• Ethno-cultural  organizations  (see  page  44) 

• Canada  Employment  Centres  (see  page  42) 

• Canada  Immigration  Centres  (see  page  42) 

• Government  of  Canada  Citizenship  Courts  in 
Edmonton  and  Calgary.  Look  in  the  white 
pages  of  the  telephone  book.  Find  C for 
Citizenship. 


Sach  cho  ngubi  mdi  nhap  cddddc  mien  phi!  Ban  c6 
the'lay  tdi  . . . 

• Cac  to'chiic  giup  dan  di  tru  (xem  trang  50) 

• Cac  to' chiid  Van  Hda  Sac  Toe  (xem  trang  44) 

• Cac  Sd  Nhan  Dung  Gia  Na-Dai  (xem  trang  42) 

• Cac  Sd  Di  Tru  (xem  trang  42) 

• Tda  An  cong  dan  quyen  thuoc  Chinh  Phu  Gia  Na 
-Dai  d Edmonton  va  Calgary.  Xem  nien  giam  dien^ 
thoai  ndi  cac  tran^  ma'u  trang.  Tim  van  C cho  chd 
Citizenship  (Quyen  cong  dan). 


• Alberta  Career  Development  and 

Employment,  Settlement  Services.  Look  in 
the  white  pages  of  the  telephone  book.  Find 
G for  Government  of  Alberta.  Find  C for 
Career  Development  and  Employment,  then 
find  Settlement  Services. 


• Alberta  Career  Development  & Employment  cd 
quan  trong  coi  ve  van  de  Dinh  circua  ngOdi  di 
tru.  Xem  nien  giam  dien  thoai  ndi  cac  trang 
mau  trang.  Tim  van  G cho  chi? Government  of 
Alberta  (Chinh  quyen  Alberta).  Tim  van  C cho 
chCr  Career  Development  & Employment,  roi  tim 
chCf  Settlement  Services. 
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Section  8 Phan  8 


Immigrant  Aid  Nhung  to  chCic 
Organizations  gjiP  dan  di 


Immigrant  Aid  Nhung  to  chCrc 

Organizations  gidp  do  dan  di  tru 


These  addresses  and  telephone  nunnbers  were 
correct  in  1987.  They  nnay  have  changed.  Look 
in  the  telephone  book  for  the  new  addresses 
and  telephone  numbers. 


NhiJhg  dja  chiVa  s6  di&n  thoai  sau  day  la  hoan  to^n 
ddng  trong  nSm  1987.  No  cd  the  thay  6&\  sau  nay. 
Tim  trong  cudh  dien  thoai  nien  giam  dd'cd  dia  chi'va 
so'dien  thoai  mdi  ned  cd  thay  ddil 


Calgary 

Arusha  Cross-Cultural  Centre 
233-10  Street  NW 
Calgary,  Alberta 
T2N  1V5 

Telephone  270-3200 

Calgary  Catholic  Immigration  Society 
Catholic  Pastoral  Centre 
1916-2  Street  SW 
Calgary,  Alberta 
T2S  1S3 

Telephone  245-8800 


Calgary  Immigrant  Aid  Society 
223-12  Avenue  SW 
Calgary,  Alberta 
T2R  0G9 

Telephone  265-1120 

Calgary  Immigrant  Women’s  Centre 
200A,  223-12  Avenue  SW 
Calgary,  Alberta 
T2R  0G9 

Telephone  266-0822 


Calgary  Vietnamese  Canadian  Association 
737-10  Street  SW 
Calgary,  Alberta 
T2P  3Z4 

Telephone  263-3589 


Calgary 

Arusha  Cross  - Cultural  Centre 
(Trung  Tam  Lien  Hidp  Vdn  Hda  Arusha) 

233-  10  Street  NW 
Calgary,  Alberta 
T2N  1V5 

0ien  thoai  270-3200 

Calgary  Catholic  Immigration  Society 

(Hoi  Cong  Giao  Giup  do  Dan  di  tru  Calgary) 

Catholic  Pastoral  Centre  (Trung  Tam  Cong  giao) 

1916 -2  Street  W 

Calgary,  Alberta 

T2S  1S3 

■Dien  thoai  245-8800 

Calgary  Immigrant  Aid  Society 
(Hoi  Giup  Do  Dan  Di  tru  Calgary) 

223  - 12  Avenue  SW 
Calgary,  Alberta 
T2R  0G9 

Didn  thoai  265-1120 

Calgary  Immigrant  Women’s  Centre 
(Trung  Tam  dahh  cho  Phu  Ni/Di  Tru  Calgary) 
200A,  223  - 12  Avenue  SW 
Calgary,  Alberta 
T2R  0G9 

Oipn  thoai  266-0822 

Calgary  Vietnamese  Canadian  Association 
(HOi  Ngirbi  Viet  Canada  Calgary) 

737  - 10  Street  SW 
Calgary,  Alberta 
T2P  3Z4 

Dien  thoai  263-3589 
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YWCA 

YWCA  (Hoi  Thanh  NurCO  06c  Giao) 

320  - 5 Avenue  SE 

320  - 5 Avenue  SE 

Calgary,  Alberta 

Calgary,  Alberta 

T2G  0E5 

T2G  0E5 

Telephone  263-1550 

Bien  thoai  263-1550 

Camrose 

Catholic  Social  Services/immigration  and 
Settlement  Services 
' #2,  4908  - 50  Street 
Camrose,  Alberta 
T4V  1R1 

Telephone  672-1304 

Edmonton 

Catholic  Social  Services/Immigration  and 

Settlement  Services 

10420  - 107  Avenue 

Edmonton,  Alberta 

T5H  0W1 

Telephone  424-3545 

Changing  Together 

(a  Centre  for  Immigrant  Women) 

4th  Floor,  King’s  College  Collective  Building 
10765  - 98  Street 
Edmonton,  Alberta 
T5H  2P2 

Telephone  421-0175 


Camrose 

Catholic  Social  Services/Immigration  and 
Settlement  Services 

(S6  Cong  Giao  Phuc  Vu  Xa  Hoi/Nganh  Phuc  Vu 
Ngirbi  Di  Tru) 

§2,  4908  - 50  Street 
Camrose,  Alberta 
T4V  1R1 

Cien  thoai  672-1304 

Edmonton 


Catholic  Social  Services/Immigration  and 
Settlement  Services 

(So  Cong  GJao  Phuc  Vu  Xa  Hoi/Nganh  Phuc  Vu 
Ngubi  Di  Tru) 

10420  - 107  Avenue 
Edmonton,  Alberta 
T5H  0W1 

Dien  thoai  424-3545 


Changing  Together  (a  Centre  for  Immigrant  Women) 
Cung  nhau  thay  doi 

(Mpt  trung  tarn  danh  cho  Phu  nCr  Di  tru) 

4th  Floor,  King’s  College  Collective  Building 
10765  - 98  Street 
Edmonton,  Alberta 
T5H  2P2 

-Dien  thoai  421-1075 
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Chinese  Community  Service  Centre 
9540  - 102  Avenue 
Edmonton,  Alberta 
T5H  0E3 

Telephone  429-3111 

East  Indian  Counselling  Services 
5316  - 89  Street 
Edmonton,  Alberta 
T6E  5P9 

Telephone  468-7170 


Edmonton  Immigrant  Services  Association 

MacKay  Avenue  School 

10425  - 99  Avenue 

Edmonton,  Alberta 

T5K  0E5 

Telephone  420-6880 


Edmonton  Multicultural  Society 
The  McLeod  Building,  Suite  414 
10136-100  Street 
Edmonton,  Alberta 
T5J  0N8 

Telephone  420-6866 

Edmonton  Viets  Association 
10905  - 106  Avenue 
Edmonton,  Alberta 
T5H  0R2 

Telephone  426-1090 


Chinese  Community  Service  Centre 

(Trung  T^m  Phuc  Vu  Cong£)6hg  ci!ia  ngudi  Hoa  Ki§u) 

9540  - 102  Avenue 

Edmonton,  Alberta 

T5H  0E3 

Oien  thoai  429-3111 

East  Indian  Counselling  Services 
(Van  phdng  Co  Van  cua  Nguoi  An  £)6) 

5316  - 89  Street 
Edmonton,  Alberta 
T6E  5P9 

Dien  thoai  468-7170 

Edmonton  Immigrant  Services  Association 
(Hoi  Giup  OcT Dan  Di  Tru  Edmonton) 

MacKay  Avenue  School 
10425  - 99  Avenue 
Edmonton,  Alberta 
T5K  0E5 

■Dien  thoai  420-6880 

Edmonton  Multicultural  Society 
(Hoi -Da  Van  Hoa  Edmonton) 

The  McLeod  Building,  Suite  414 
10136  - 100  Street 
Edmonton,  Alberta 
T5J  0N8 

Dien  thoai  420-6866 

Edmonton  Viets  Association 
(Hoi  Viet  Kieu  Edmonton) 

10905  - 106  Avenue 
Edmonton,  Alberta 
T5H  0R2 

Dien  thoai  426-1090 
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I Mennonite  Centre  for  Newcomers 
‘ 2nd  Floor,  10830  - 107  Avenue 
Edmonton,  Alberta 
T5H  0X2 

' Telephone  424-7714  or  424-7709 

! St.  Barnabas  Refugee  Society 
I Suite  400,  McLeod  Building 
|i  10136-100  Street 
,i  Edmonton,  Alberta 
I T5J  0P1 

I,  Telephone  428-7094 

!i 

|i  Ukrainian  Canadian  Social  Services 
ji  #204,  10852  - 97  Street 
'''  Edmonton,  Alberta 
I T5H  2M5 
Telephone  424-5218 

I Lethbridge 

■■  Lethbridge  Immigrant  Settlement  Association 
I 506  - 4 Avenue,  South 
Lethbridge,  Alberta 
T1J  0N3 

I Telephone  327-5333 


Mennonite  Centre  for  Newcomers 

(Trung  T^m  Mennonite  danh  cho  Ngufdi  Moi  Toi) 

2nd  Floor,  10830  - 107  Avenue 

Edmonton,  Alberta 

T5H  2M1 

Dien  thoai  424-7714  hay  424-7709 

St.  Barnabas  Refugee  Society 

(Hoi  Giup-Dd  NguOi  Ty  Nan  St  Barnabas) 

Suite  400,  McLeod  Building 
10136  - 100  Street 
Edmonton,  Alberta 
T5J  0P1 

Dien  thoai  428-7094 

Ukrainian  Canadian  Social  Services 
(Hoi  phuc  vu  Xa  Hoi  Ukrainia  - Canada) 

§204,  10852  - 97  Street 
Edmonton,  Alberta 
T5H  2M5 

Dien  thoai  424-5218 

Lethbridge 

Lethbridge  Immigrant  Settlement  Association 
(H6i  GiupOofDan  Di  Tru  Lethbridge) 

506  - 4 Avenue,  South 
Lethbridge,  Alberta 
T1J  0N3 

€)ien  thoai  327-5333 


Immigrant  Aid  Nhung  t6  chcrc 

Organizations  giup  do  dan  di  tru 


Medicine  Hat 

Medicine  Hat  Society  for  Immigrant  Settlement 
#206,  1741  Dunmore  Rd.,  S.E. 

Medicine  Hat,  Alberta 
T1A  1Z8 

Telephone  529-9450 

Red  Deer 

Catholic  Social  Services/Immigration  and 

Settlement  Services 

#202,  5000  Gaetz  Avenue 

Red  Deer,  Alberta 

T4N  4B2 

Telephone  346-7055 

Central  Alberta  Refugee  Effort  Committee 
(C.A.R.E.) 

#202,  5000  Gaetz  Avenue 
Red  Deer,  Alberta 
T4N  4B2 

Telephone  346-8818  or  346-8819 
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Medicine  Hat 

Medicine  Hat  Society  for  Immigrant  Settlement 
(Hoi  Giup  00  ngOdi  Di  Tru  Medicine  Hat) 

#206,  1741  Dunmore  Rd.,  S.E. 

Medicine  Hat,  Alberta 
T1A  1Z8 

0ien  thoai  529-9450 

Red  Deer 

Catholic  Social  Services/Immigration  and 
Settlement  Services 

(S6  Cong  Gi^o  Phuc  Vu  Xa  Hoi/Ng^nh  phuc  vu 
ngi/bi  di  tru) 

§207,  4912  Ross  Street 
Red  Deer,  Alberta 
T4N  1X7 

Bi^n  thoai  346-7055 

Centre  Alberta  Refugee  Effort  Committee 

(Hoi  Giup  Dor  Ngubi  Ty  Nan  Vung  Trung  Tam  Alberta) 

§207,  4912  Ross  Street 

Red  Deer,  Alberta 

T4N  1X7 

Dien  thoai  346-8818  hay  346-8819 
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